AusRegistry EOY Report to auDA

High-Level Scorecard
FY2002/2003
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Technical - Year Average

. Performance Level Score Registry | Name WholS
Domains Score | SLA | Regitry | Name |
Service Availability _ 99.5% 99.91 - 99.91
Year 1 Startlng
- 67,365 347,602 | 328,320 310 7 295 611 280 237 Update Frequency _ 95% -
53,040 308,448 | 292,989 | 278,911 | 266,311 | 255,408 Planned Outage Time _
- 7,356 17,934 15,849 14,741 - Extended Planned Outages _
4,076 13,279 12,175 11,218 10,277 9,203 Planned Outage Natification _
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AusRegistry EOY Report to auDA

Quarterly Market Share Pie Charts
FY2002/2003

Q4 (June 2003)

Melbourne IT 72.57%
Enetica 5.58%
auDA 4.30%
TPP Internet 4.17%
NetRegistry 3.95%
PlanetDomain 2.02%
Namescout 1.95%
Connect West 1.85%
Bottle Domains 1.19%
Distribute.IT 0.42%
DDNS 0.42%
JustNet 0.41%
DNR Australia 0.27%
Explorer 0.25%
IntaServe 0.24%
Domain Directors 0.17%
Anchor Systems 0.11%
Capital Networks 0.11%
Wobygong 0.03%
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Domain Candy 0.01%

Q3 (March 2003)

Melbourne IT 76.33%
aubDA 5.13%
Enetica 4.57%
NetRegistry 3.48%
TPP Internet 3.35%
Connect West 1.94%
Namescout 1.59%
PlanetDomain 1.40%
Bottle Domains 0.78%
DDNS 0.30%
JustNet 0.29%
Distribute.IT 0.28%
Explorer 0.13%
IntaServe 0.12%
DNR Australia 0.10%
Capital Networks 0.10%
Anchor Systems 0.07%
Domain Directors 0.02%
Wobygong 0.02%
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AusRegistry EOY Report to auDA

Quarterly Market Share Pie Charts
FY2002/2003

Q2 (December 2002)

Melbourne IT 79.58%
auDA 5.02%
Enetica 3.35%
NetRegistry 3.13%
TPP Internet 2.57%
Connect West 1.99%
Namescout 1.23%
Al Registrar 1.02%
PlanetDomain 0.99%
Bottle Domains 0.43%
JustNet 0.21%
DDNS 0.16%
Distribute.IT 0.14%
Capital Networks 0.08%
Explorer 0.06%
Anchor Systems 0.02%
IntaServe 0.01%
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Wobygong 0.00%

Q1 (September 2002)

Melbourne IT 83.01%
aubDA 5.96%
NetRegistry 2.50%
Enetica 2.19%
Connect West 2.05%
TPP Internet 1.52%
Al Registrar 1.04%
Namescout 0.79%
PlanetDomain 0.64%
Bottle Domains 0.11%
JustNet 0.10%
Capital Networks 0.04%
DDNS 0.03%
Explorer 0.01%
Wobygong 0.00%
Anchor Systems 0.00%
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