




















Appendix



Research Context

The .AU Domain Administration (auDA) is a self regulatory, non-profit company that currently
manages the 2LD .AU domain space in Australia, under which exists both open (e.g. com.au,
org.au) and closed (e.g. edu.au, gov.au) domains.

Up until now all .AU domain names have had to be registered under a second level domain —for
example, yourname.com.au OR yourname.org.au and so on. In 2015 the Board of auDA made
the decision to open up registration, allowing users to register a domain name directly under .AU
— for example, yourname.AU.

In order to assist auDA in developing the best implementation policy for open domain
registration, a three staged process involving qualitative and quantitative research as well as
advisor panel development was proposed.

The first stage of this process involved qualitative exploration of the potential parameters of the
new implementation policy and communication channels via in-depth phone interviews with
engaged industry stakeholder groups. This report details the findings from this first stage.









Report considerations

Stage One of this project was qualitative in nature so the findings are indicative only and are not
necessarily representative of the total population.

In addition, the sample of respondents was drawn from a list of engaged and interested
stakeholders who had indicated they would like to be involved in the first stage of policy
development.

The research was focused on understanding how to best implement the policy as opposed to the
decision making process behind open registration.
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