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Good morning/afternoon,

I'd just like to reiterate some of the concerns/questions already raised for the .au Licensing
Rules Review (2025), specifically around domain squatting/monetisation of the .au domain
space (including sub-domains).

This practice undermines the integrity and intended purpose of the domain name system.
Domains are meant to serve as a digital identity for businesses, communities, and individuals,
not as speculative assets. Allowing squatting creates several problems:

Barrier to entry for legitimate users: Small businesses, startups, and community groups
are often priced out of acquiring the domain names that best represent them.

Unfair market distortion: Squatters artificially inflate prices, creating scarcity where none
should exist.

Consumer confusion and harm: Domains held without genuine use can mislead users,
damage trust, and reduce confidence in the .au namespace.

Contradiction of public interest: The .au domain space should remain a trusted,
accessible resource that reflects Australian identity online, not a marketplace for
profiteering.

I also wish to note that one of the panel members represents a registrar. While registrars play 
an important role in the ecosystem, their commercial interests may not always align with the 
broader public interest. It is therefore critical that decisions on this matter are guided by 
principles of fairness, accessibility, and community benefit rather than profit.

Equally important is the issue of privacy in the WHOIS system. Publicly exposing registrant 
details such as names, emails, and eligibility type creates unnecessary risks. I think it'd be fair 
to have a system designed to allow the public to get in touch with a domain owner, but that 
could be done without publicly exposing PII. I also do not see any benefit to publicising the 
eligibility type or full name of the domain owner (Registrant and Eligibility Type fields in 
WHOIS). Only auDA needs that information to confirm eligibility. This would align with global 
best practices. Many registries worldwide now provide privacy-protected WHOIS records, 
balancing transparency with the need to protect registrants.

Kind regards,
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