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Media release 
auDA’s 2020-21 Annual Report –
significant .au growth 
supporting Australia’s digital 
economy and society  

21 October 2021 
 

auDA’s 2020-21 Annual Report was released today demonstrating a year of historic 
growth. Registered domain names in the .au exceeded 3.3 million during the financial 
year, up 5 percent from 2019-20, and an average of 44,900 queries per second were 
processed by .au nameservers, up 131 percent from 2019-20. 

This strong growth builds on 35 years of reliable service and operation of the .au 
domain and demonstrates consumer confidence, with more people relying on it to 
connect to essential commercial, educational, social and government services than 
ever before. 

auDA’s Annual Report sets out the significant program of work delivered by the auDA 
team over 2020-21, including: 

• The introduction of the new .au Licensing Framework 
• Implementation of new Registrar Agreements with increased cyber security 

standards 
• Successful completion of auDA’s first ISO 27001 surveillance audit  
• Engagement with auDA’s multi-stakeholder community and at international fora  
• Planning for the introduction of .au direct, Australia’s newest namespace to 

support innovation in the .au domain. 

Over the reporting period, auDA also worked towards finalising its 2021-25 Proposed 
Strategy, which will drive the organisation’s future focus on: 

• Building trust by strengthening the security and integrity of the .au domain 
• Promoting innovation in the Internet ecosystem to benefit Australians 
• Championing multi-stakeholder Internet governance by increasing our 

engagement with stakeholders domestically and internationally.  
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auDA Chair, Alan Cameron AO, said that auDA’s work throughout 2020-21 demonstrated 
its commitment to building on the 35-year legacy of .au and ensuring the stability, 
security and reliability of this critical infrastructure. 

“The integral role auDA plays in supporting Australia’s digital economy and society is 
illustrated by our effective management of more than 3 billion queries to .au 
nameservers per day. At a time of growth and rapid online transformation, we have 
focussed on critical functions of security and integrity. We recognise these are core to 
delivering value to all Australians.” 

auDA CEO, Rosemary Sinclair AM, said, “With the COVID-19 pandemic continuing to 
impact our way of life, auDA was proud to deliver a secure and reliable .au domain, 
enabling access to critical online services throughout 2020-21. We look forward to 
working with our industry partners, members and community to build on our success 
and provide positive social and economic value to Australians into the future.” 

ENDS 

Note to media: 

auDA’s 2020-21 Annual Report can be found on the auDA website.  

For further information: 

Rebecca Papillo, Communications Manager  
M. 0428 168 540 / E. rebecca.papillo@auda.org.au   

About auDA: 

.au Domain Administration Limited (auDA) is a not-for-profit organisation that works 
with a range of stakeholders including industry, government and the Australian and 
International community to develop the rules for and administer the .au country code 
Top Level Domain (ccTLD). The .au ccTLD is a key part of Australia’s digital infrastructure, 
and auDA is endorsed by the Australian Government, and has an agreement with the 
Internet Corporation for Assigned Names and Numbers (ICANN), to ensure that the .au 
domain namespace is a secure, reliable and trusted Australian public asset for all 
Internet users. 
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